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MILTON-FREEWATER PUBLIC LIBRARY ALSP 
2019-2020

ORIGINAL GOALS ON HOLD UNTIL NEXT YEAR

1. Provide a safe library that can be monitored by 
closed-circuit cameras so that library staff can 
monitor patron activities from the circulation desk.

2. Provide immigration classes or information sessions 
for members of our community.
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MODIFIED GOALS
1. Provide elderly and disabled residents within city limits 

an opportunity to get library items delivered at home.

2. Provide modified Summer Reading program to children 
despite covid-19 restrictions/closures 

3. Provide library items to the public despite COVID-19 
library closure. 

GOAL:
PROVIDE ELDERLY AND DISABLED 
RESIDENTS WITHIN CITY LIMITS AN 
OPPORTUNITY TO GET LIBRARY ITEMS 
DELIVERED AT HOME.

Objective #1: Create a basic list of 
qualifications for patrons to receive this 
benefit and an outline of implementation.

Objective #2: Engage library volunteer(s) 
who are willing to pick up and deliver books 
to qualified residents by releasing 
information to the press.

Objective #3: Create simple checklist of 
books/authors/subjects/item type that is 
simple for patrons to use so we can assess 
their interest in items.

Objective #4: Submit press release to initiate 
patrons to register with us for library item 
delivery. 

Community needs to be 
addressed: 
Not every person in the community is 
able to come to the library because of 
age, disability or other issue. Many 
patrons want access to library materials, 
but aren’t physically able to get to the 
library. 
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GOAL:
PROVIDE ELDERLY AND DISABLED RESIDENTS WITHIN CITY LIMITS AN 

OPPORTUNITY TO GET LIBRARY ITEMS DELIVERED AT HOME.

OBJECTIVE ADDRESSED: 
List of Qualifications for Service

1. Patron must live in City Limits of M-F

2. Patron must sign to this statement: 

Any Milton-Freewater resident residing within 
the city limits who is unable to drive to the 
library because of a temporary or permanent 
physical, mental or medical condition.

WE WANT TO BE AS 
INCLUSIVE AS POSSIBLE!

OBJECTIVE ADDRESSED: 
Form to access services

1. Created paper form to give to 
participating patrons.

2. When project launches, an online 
form will be available on our website 
at mfcity.com/library

HOME DELIVERY REQUEST FORM P. 1
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HOME DELIVERY REQUEST FORM P. 2

GOAL:
PROVIDE ELDERLY AND DISABLED RESIDENTS WITHIN CITY LIMITS AN 

OPPORTUNITY TO GET LIBRARY ITEMS DELIVERED AT HOME.

Due to liability insurance 
issues having staff or 
volunteers leave the premises, 
HR said this was not a goal 
we can currently attain.  
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GOAL #2
PROVIDE MODIFIED SUMMER READING 
PROGRAM TO CHILDREN DESPITE COVID-
19 RESTRICTIONS/CLOSURES.

Objective #1: Include as many 
children as possible in the program by 
notifying them of the modified 
program. 

Objective #2: Since children cannot 
come to the library safely, meet the 
children at locations they are already 
gathered.

Objective #3: Fund the program by 
securing grant funding and donations.

Community needs to be 
addressed: 
Due to COVID-19 the library was unable 
to meet in person for Summer Reading 
activities, and children may not be able 
benefit from crafts, free books and 
reading goals due to the inability to 
come to the library. 

GOAL:
PROVIDE MODIFIED SUMMER READING PROGRAM TO CHILDREN DESPITE 

COVID-19 RESTRICTIONS/CLOSURES.
OBJECTIVE ADDRESSED: Include as many 
children as possible in the program by 
notifying them of the modified program. 

1. Normal advertisement for SR is through 
flyers to the schools, Facebook and in-
person visits to the library.

2. This year we contacted the school district 
who has automated texts and calls to all 
parents in the school district and they sent 
out a mass text on our behalf to let them 
know how to find out more info about the 
program!

OBJECTIVE ADDRESSED: Since children cannot 
come to the library safely, meet the children at 
locations they are already gathered.

1. We thought…WHERE will the kids be 
this year that WE can be? The answer 
is SCHOOL LUNCH BUS STOPS!

2. Three days a week for about 6 
weeks we went to various school lunch 
bus stops handing out crafts, 
information about summer reading 
and free books!
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GOAL:
PROVIDE MODIFIED SUMMER READING PROGRAM TO CHILDREN DESPITE 

COVID-19 RESTRICTIONS/CLOSURES.

OBJECTIVE ADDRESSED: Fund the program 
by securing grant funding and donations

1. We solicited donations from local 
businesses, not expecting the normal level 
of donations, but we surpassed last 
year’s donations by about $700 with 
$2480 in total donations.

2. A timely LSTA grant opportunity came up 
and we were able to get $1500 to buy 
books to give away! We purchased over 
500 NEW BOOKS for children in our 
community!
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GOAL:
PROVIDE MODIFIED SUMMER READING PROGRAM TO CHILDREN DESPITE 

COVID-19 RESTRICTIONS/CLOSURES.

TaKara reading a story at the Library 
lunch bus stop.TaKara did a weekly online story time 

for children to access on Facebook 

OTHER 
GREAT 

CHANGES 
TO 

SUMMER 
READING!

GOAL #3
PROVIDE ACCESS OF LIBRARY ITEMS TO 
PATRONS DESPITE THE COVID-19 LIBRARY 
CLOSURE.

Objective #1: Come up with a safe 
Curbside Service Plan 

Objective #2: Make sure as many 
patrons as possible know what 
Curbside service is and how to access 
it.

Objective #3: Educate people on how 
to access library catalog online, place 
holds, and use Library2Go.

Community needs to be 
addressed: 
Due to COVID-19 patrons have not been 
allowed inside the library since March 
18, 2020 and people need and want 
access to library items. 
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GOAL:
PROVIDE ACCESS OF LIBRARY ITEMS TO PATRONS DESPITE THE COVID-19 

LIBRARY CLOSURE.
OBJECTIVE ADDRESSED: Come up 
with a safe Curbside Service Plan 

1. No-contact drop off and pick up

2. Both parties (staff and patron) wear 
masks 

3. Chose hours of service when staff 
were present at the library

GOAL:
PROVIDE ACCESS OF LIBRARY ITEMS TO PATRONS DESPITE THE COVID-19 

LIBRARY CLOSURE.
OBJECTIVE ADDRESSED: Make 
sure as many patrons as possible 
know what Curbside service is and 
how to access it.

1. We posted info on our 
reader board sign out 
front

2. Emailed all patrons with 
an email listed in account

3. Posted on FaceBook
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GOAL:
PROVIDE ACCESS OF LIBRARY ITEMS TO PATRONS DESPITE THE COVID-19 

LIBRARY CLOSURE.
OBJECTIVE ADDRESSED: Educate people 
on how to access library catalog online, 
place holds, and use Library2Go/Libby

1. People called or emailed us for help! 

GOAL:
PROVIDE ACCESS OF LIBRARY ITEMS TO PATRONS DESPITE THE COVID-19 

LIBRARY CLOSURE.

Our Circulation numbers were surprisingly high, 
and our interlibrary loan services really 
boomed! 

People expressed great appreciation for the 
services we were able to offer during the 
closure including crafts for children, free books 
and magazines for adults and children, adult 
craft kits, as well as checking out books and 
DVD’s. 
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