


The Search for Health Information 

• Health is the second most popular subject of online searches 

• 80% of online health inquiries start at a search engine 

• Less than ¼ of searchers verify the date or information of the source 

• More than ¼ of searchers hit a paywall 

• 90% of adults have difficulty using the health information they 
encounter every day 



 



Health literacy is the degree to which 
individuals have the capacity to 
obtain, process, and understand 
basic health information and services 
needed to make appropriate health 
decisions. 
-U.S. Department of Health and Human Services. 2000.  Healthy People 2010. 
Washington, DC: U.S. Government Printing Office 



Why people need health literacy 

• Access health care services 

• Analyze risks and benefits 

• Calculate dosages 

• Communicate with health care providers 

• Evaluate information for credibility and quality 

• Interpret test results 

• Locate health information 



Health literacy requires: 

• Basic literacy  

• Numeracy 

• Biology  
• Watch: Health Literacy and Patient Safety by AMA Foundation on YouTube 

• Cultural/linguistic competency  
• read: The Spirit Catches You and You Fall Down by Anne Fadiman 



Why should libraries help? 

• Libraries are (almost) universally supported 

• Libraries are essential to community well-being 

• Library systems reach 95% of the population 

• Libraries already play a critical role in promoting child and adult 
literacy 



Why should community stakeholders care? 

• Healthier communities have: 
• higher rates of education 

• Stronger local economies 

• Recover from disasters more quickly 

• Fewer chronic diseases 

• Lower rates of chronic stress 

• Lower early death rates 



Libraries are partners in a healthy community 

• Access to evidence based up to date health information 

• Provide a safe environment to conduct health information services 

• Provide health related programming and outreach 



The CRAAP Test 

• Currency 

• Relevancy 

• Authority 

• Accuracy 

• Purpose 



http://www.medlineplus.gov/












American Indian & Alaska Native 
https://americanindianhealth.nlm.nih.gov 

https://americanindianhealth.nlm.nih.gov/


Women’s Health 
www.womenshealth.gov 

http://www.womenshealth.gov/


Children and Teens: 
https://kidshealth.org 

http://www.kidshealth.org/


Senior health 
https://www.nia.nih.gov 

https://www.nia.nih.gov/


Eatright.org 

http://www.eatright.org/


National Cancer Institute 
cancer.gov 

http://www.cancer.gov/


Substance Abuse and Mental Health Services 
Administration:  

https://www.samhsa.gov/


Health and 
Wellness 
Resource 
Center 



Action points for your library 

• Weeding!  

• New collections 

• Develop community partnerships 

• Library as third place  

• Look at  your policies 



Brainstorm 


