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Agenda 

8:30-9:00 am - Check-in, coffee, mingle  

9:00-9:15 am - Introductions  

9:15-10:15 am - Homelessness de-escalation training 

(video)  

10:15-10:30 am - Table discussions about video and 

“Pennies in the cup”  

10:30-10:45 am - Break  

10:45-12:00 pm- First Responder speaker  

12:00-12:30 pm- Lunch  

12:30-1:00 pm - First set of awards  

1:00-1:45 pm - Presentations  

1:00-1:15 pm - Stephanie (Sage/Libby app)  

1:15-1:30 pm - Dea – Obsolete programs and current  

databases  

1:30-1:45 pm- Stephanie Chase - Leo  

1:45-2:00 pm - Second set of awards  

2:00-2:15 pm - Josh will present on 211  

2:15-3:00 pm - Presentations  

2:15-2:30 pm- Amanda - Weeding  

2:30-2:45 pm- Susie – Principles of Design  

2:45-3:00 pm- Cecili present on her CE training  

3:00-3:10 pm- Skit for Summer Reading and T-shirts  

3:10-3:30 pm- Trivia with Door Prizes and evaluations   

Agreements 

 We are respectful 

 We participate as equals 

 We disagree with grace and 

tact 

 We have fun 

 We keep shared  

information confidential 

 We are quiet when others 

are speaking 

 We respect each others 

time 
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Homelessness De-escalation  

- With Ryan Dowd 

Notes: 

 

 

 

 

 

 

 

 

Check out more training videos for free at https://my.nicheacademy.com 

to re-watch this video go to https://my.nicheacademy.com/homelessnessoregonlibraries  

Ways to implement: How can you make this work in your library?  

List ideas, challenges, and resources below. 

 

 

 

 

 

 

 

 

Bored? Need help staying awake? Doodle strip below!  
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First Responder  

 Undersheriff Jim Littlefield 

Notes:  

 

 

 

 

 

 

 

 

 

 

Questions:  
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Sage & Libby  
There’s an app for that! 

Obsolete Programs and  

Current Databases  
Do we even use that still?  

Benefits of using the sage app  

 Handouts are easy to share and save 

you from repeating the same  

information 100 times 

 Patrons can renew their items at 

home, avoid late fees, and have 

more control over their account 

 Patrons can place holds from their 

account, show their card easily, and 

view their items checked out and see 

when they are due.  

 Notes:  

 

 

 

 

 

 

Ucsld.org/in-service-training 
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Stephanie Chase 

LEO  
Libraries of Eastern Oregon 

Joshua Brown 

211 
Eastern Oregon Community Engagement Coordinator 

Notes: 

 

 

 

 

 

 

 

Wake your brain up with the brain teaser below!  

Notes: 
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Weeding Your Library 
Amanda Hespel, Adams Public Library 

Notes: 

 

 

 

 

 

 

Principles of Design 
Susie Sotello, Umatilla Public Library 

Continuing Education 
Cecili Longhorn 
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SUMMER READING 

Evaluation 

Let us know how we did! 

Scan the QR code to complete the in-service evaluation.  

Everyone who completes the evaluation by 3:45 will be  

entered into one final prize drawing! 

 

The Reading Road Trip returns!  
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