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Agenda
8:30-9:00 am - Check-in, coffee, mingle
9:00-9:15 am - Introductions

9:15-10:15 am - Homelessness de-escalation training
(video)

10:15-10:30 am - Table discussions about video and
“Pennies in the cup”

10:30-10:45 am - Break

10:45-12:00 pm- First Responder speaker
12:00-12:30 pm- Lunch

12:30-1:00 pm - First set of awards
1:00-1:45 pm - Presentations

1:00-1:15 pm - Stephanie (Sage/Libby app)

1:15-1:30 pm - Dea — Obsolete programs and current
databases

1:30-1:45 pm- Stephanie Chase - Leo

1:45-2:00 pm - Second set of awards

2:00-2:15 pm - Josh will present on 211

2:15-3:00 pm - Presentations

2:15-2:30 pm- Amanda - Weeding

2:30-2:45 pm- Susie — Principles of Design

2:45-3:00 pm- Cecili present on her CE training
3:00-3:10 pm- Skit for Summer Reading and T-shirts

3:10-3:30 pm- Trivia with Door Prizes and evaluations

QUOTES ABOUT LIBRARIES

Series:

RILE

NUMBER ONE:
DON'T SHHH WITH
LIBRARIANS.

Authar:\l NEIL GAIMAN

No.

Agreements

We are respectful
We participate as equals

We disagree with grace and
tact

We have fun

We keep shared
information confidential

We are quiet when others
are speaking

We respect each others
time



Homelessness De-escalation

Notes:

Check out more training videos for free at https:/ /my.nicheacademy.com
to re-watch this video go to https:/ /my.nicheacademy.com/homelessnessoregonlibraries

Ways to implement: How can you make this work in your library?

List ideas, challenges, and resources below.

Bored? Need help staying awake? Doodle strip below!




First Responder

Undersheriff Jim Littlefield

Notes:

Questions:

S YN
Xz W) ZAYYZUN

A
Preree]

10Q0aq |
leje o)

RCav
B2 E?



ere’s an app for that!

: oregon digital library consortium

E Downloadable audiobooks and e-books available for your
i home computsr, tablet, e-reader, or smart phone.
Choose LEO Listens as your library whenyou login.

Library2Go provides 24/7 access to £-books and audiobooks.

H free with your library card.

6checkoutsata time
6holdsatatime

H Titles check out for 7-21 days

: Scanthe QR Code on the Jeft toa ccess our website

or the QR Code on the right to take you to leraryzso
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Or gotoathenallbrary weeb?y com
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L|brary2go

 Thereis no need to return items and no late fees. Library2Gois !

-

Your login will be your library card number

Your initial password will be the last four digits

of your phone number.
You can change your password at any time.

Choose LEO LISTENS as your library at signin. }

If you need assistance please feel free to call us at

(541) 566-2470
Or email us at
athenalibrary@cityofathena.com

Meet Libby.

tap reading app
from your library

T'he one-

It's easy to use and the app is free!

Easy to use with your Athena Library Card! :

Benefits of using the sage app

¢ Handouts are easy to share and save
you from repeating the same
information 100 times

¢ Patrons can renew their items at
home, avoid late fees, and have
more control over their account

¢ Patrons can place holds from their
account, show their card easily, and
view their items checked out and see
when they are due.

Search

rems Checked Out

Holds.

fines

2 B & 8B »©

My Lists

N

SAGE LIBRARY SYSTEM

¥ Ubearyindo

B Show Card

SageCat :

Available on the
D App Store

How to sign in to your SageCat account

Username is all the numbers (no spaces) under the barcode

on the back of your library card

Password or PIN is the last four digits of your phone number

.
' COOSIC play If you need assistance with your barcode or PIN please call us at (541) 566-2470

or email us at: athenalibrary@cityofathena.com

Search our catalog - view items checked out - rensw your items - place holds - pull up your library card

Do we even use that still?

rent Databases

Notes:

Ucsld.org/in-service-training

DO YOU EVEN
DATABASEBROD




Stephanie Chase

LEO

Libraries of Eastern Oregon

Notes:

Joshua Brown

211

Eastern Oregon Community Engagement Coordinator

ABOUT ME Notes:

Joshua Brown

Eastern Oregon Community Engagement
Coordinator, 211info

Pronouns: He / Him / His
Email: joshua.brown@211info.org

Phone: 458 228 4497

211info

What is 211?

Wake your brain up with the brain teaser below!

Similar to:
Authorized by the FCC in 2000, 211 isan
easy-to-remember and universally 311 - Government and Non-Emergency Info
recognizable number that enables a 411 - Directory Assistance SU DOKU
critical connection between individuals 511 - Traffic & Weather
and families in need and the appropriate ?ﬁ - ie{ephone CL!SKET“S"RSTPP(SM )
community-based organizations and gllcccommunicationiisc ayleEivice
government agencies. 811 - Call Before You Dig 1 7 6 4 5

911 - Emergency Services

988 - Suicide and Crisis Lifeline .
211info »#

5(3|4] 8

27j

How to contact 211
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CALL SEARCH - 4

TTY: Dial 711 and
1-866-698-6155

9
211 0r 1-866-698-6155 online at 211linfo.org 6 2 [ 7 7
3

~ D TEXT DOWNLOAD 1 9

your zip code to 898211 (TXT211) 21 our app
EMAIL 8
j help@211info.org e’

Language interpreters available by phone; text and email in English and Spanish 21tinfo 4 4 7 8 5 9 1
Program hours vary based on program & |




Notes:
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A LIBRARY BINGO
Breckovta | vitirine
ron-book | Boardman
rem | public ovary
Vittine | Vitirine
Omatila | iigon pudlc
i ubrany | derany
Sion ot | e
g St Vkiah Public
pecding vorary
Progran
CAN YOU SPOT IT? Victine | vititine
[ Train [ Blue Truck | Tttt
[] Stop Sign [] torse
[ Bicycle [] cow [okup e it tne meiix
[] American Hag [] River aghe | PUblicvorarny
[ Tractor [[] School Bus
COUNT THEM
WOULD YOU RATHER...

O e forced 4o sing or dance along 4o eveny song you hear?
(O own your own boat or own your own plane?
Opse able to fiy orbe invisible?
O speak every language inte world or play every instrument?
Opgethe size of a flea or a givaffe?
Oave feetfor hands or hands for feet?

\ose.your sense.of smell of sense, of aste?

Live in space o under e sea?.

ald o totally A inkoaic?

O Shoot spaghetti out of your fingers or sneeze meatbally?
(O Eat your least-favortte food: every day of never eat your:

favorite for .

O tiave to always seteam or always whisper?

SIGN-UP AT YOUR LOCAL LIBRARY!

D%
s,

d by the:
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ARY

Je entered to win!

SUMMER READING
The Reading Road Trip returns!

e COLLECT BRAG TAGS FROM 16

LIBRARIES!

e GOMPLETE BINGO

o EVERY LINE = 1 RAFFLE ENTRY
o BLACKOUT - 10 ENTRIES

ENTER TO WIN

A GIFT CARD

WORTH UP TO
$100!

UMATILLA COUNTY
SPECIAL LIBRARY
DISTRICT

Strengthening our community libraries

y

Evaluation

Let us know how we did!

Scan the QR code to complete the in-service evaluation.

Everyone who completes the evaluation by 3:45 will be

entered into one final prize drawing!

LIBRARY BINGO
Adtend an Visitthe L
Visitthe €cho | eventat Mmitron- Checkoute Vst ihe
S non-book. Boardman
Public Libyany another Freewater o Public Libyay
Norary | Public Library ™ N
Visitthe Visitthe Visitthe Visitthe Visitthe
BMCG Libyary | Adhena Public | weston Public|  Umatilla Irvigon Public
(Pendleton) Libyary Library Public Librany Libyary
- Sign v A
virane | LSS | vitive
. 7 i ol
Rl il EREE Il IO
Public Libyany 2 Libyary
librany ‘Program!
Visitthe Visitthe Adtend a Visitthe Visitthe
freppher frermiston libravy Adams Public [ Pilot-Rock
‘Public Libyary | Public Libyany program Libyany Public Libyany
st i\l
\“sr‘-ﬂ'e Visit lone ‘? Owireuel ieck up the Visit the trelix
Stanfield Pudlic Loy libyan; on UCSID P
Public Library | ™V M| socalmedia | Wwebgite, | PuSlicUbvany

DO_NOT
O
ENTER

. [ll‘l C
This program is sponsored by the:

’ UMATILLA COUNTY
Y SPECIAL LIBRARY

DISTRICT
Turn this in at your library to be entered to win!

5

Strengthening our community libraries
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