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Which part of the In-Service was most useful to you and your work?

15 responses

Was there anything about the In-Service you would like the committee to discontinue?

13 responses

No

Sheriff

A little less talking and personal stories during discussion.

Nope

Everything was great.

I appreciate all the information that was received.

Awards
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What is your biggest takeaway from today?

14 responses

Sage talk

211 information, database information

Having resources for those in needs.

There are good people working in this district

I love the awards

Loved the pacing.

The pennies in a cup method.

Be kind and open my mouth

Feedback from other directors

My biggest takeaway was that empathy and kindness goes a long way in dealing with anyone
whether it’s with patrons or even our own staff members.

Pennies in the cup was a great lesson to keep in mind, to name just one thing. There was a ton
of good information.

Learn what others are adding in services

Pennies in the cup

The penny jar
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Is there anything you'd like the committee to do in the fall that didn't happen today?

11 responses

No

No today was great

None

Who tried the penny jar? And how important customer service is to each library

Nope

Extra pages in packet for notes not related to speakers.

Not at this time.

More information on professional development opportunities.

Not that I can think of yet
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Please give the committee at least one topic you'd like to have training on, for you or
your staff, at a future in-service. 

13 responses

Reports, and everything

Adult programming

Mandatory reporter training

Summer Reading prep early in the year. How to pull it all together sooner rather than later.

Database training

Why Narcan and what is needed

Sexual Harassment

How to promote inclusive/sensitive language (for both patrons and staff)

Stem

Catalog suggestions

How to make a library more diverse and equitable for all patrons.

Grant writing

Ethics training
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Final Question!  What is a challenge you'd like the "Innovation for Challenges"
committee to tackle in the next 6 months?

11 responses

Not sure

More collaboration between libraries

None

How to get museum passes for libraries.

Driving patron engagement

N\A

Not at this time.

How to make make our library’s more environmentally friendly.

Shared resources? Maybe?

Reference interview
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